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Abstract

The purpose of this study was to find "the level of applying Total quality management by
the heads of educational departments in Jordanian private universities from the point of
view faculty members in the Governorate of Amman". The Population as a whole has been
used for the study which included (140) faculty members. The returned questionnaires
were (125).

The questionnaire which was developed consisted of (60) items, and validity and
Reliability of the questionnaire was achieved.

TQM was applied and the degree was medium Results of the study showed no significant
differences attributed to sex variable. The result revealed also that there were significant

differences at the level (a<0.05) due to experience variable.

As to scientific ranks for staff members there were no significant differences except for the
area of organizational environment, there was a difference among ranks for the benefit of

professor and associate professor.



The study has recommended that the pressure of load for each member should be
decreased.

The study also recommended that training courses should be held for departments heads

concerning total quality management .

Keywords: Total Quality Management , Heads of Educational Departments, Private
Universities
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